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CANCELLATION & NO SHOW POLICY 

 

Our company depends upon revenue from counseling to survive.  If time is set 

aside and is not used, we have no way to replace that lost revenue.  Therefore, 

we require the following: 

 

1.  A ‘no show’ or cancellation with less than 24 hours is subject to a $50 

charge. 

 

2. If you have two ‘no shows’ or frequent cancellations, you may be 

referred elsewhere. 

 

3. The availability of recurring appointments is dependent upon good 

attendance. 
 

 


